Development of Vocational Post Secondary  (not university) Training 

in Tourism in Bulgaria 

I. ESTABLISHMENTS FOR PROFESSIONAL EDUCATION AND TRAINING  IN TOURISM

The provision of vocational post secondary ( not university) training in tourism in Bulgaria is delivered within:

· the system of professional education– craft schools, professional secondary schools and schools for general education – technological profile - formal education (FE)

In 2003 the Ministry of education and science has approved a Curriculum for  a technological - tourism profile in the general education secondary schools. It contains 6 subjects: Marketing and promotion in tourism, Eco-tourism (rural toruism), Tourism law,  Geography of tourism, Tourism management and Fundamentals of tourism. 

It is a typical example of a lack of systematised approach to professional education in tourism which will lead to the acquirement of basic and specific knowledge and skills. 

· vocational training centers (VTC) – not formal education

II. LIST OF PROFESSIONS IN TOURISM

The scope of professions and specialist areas subject to vocational training is defined by the List of Professions (LOP) first approved by the National Agency for Vocational Education and Training (NAVET) at the Council of Ministers in May 2001. It is a normative document developed under Article 6, paragraph 1 of the Vocational Education and Training Act (VETA), under Article 42, paragraph 6 of the Public Education Act  (PEA) and in compliance with paragraph 2 of the Additional Orders of the VETA.

The LOP is subject of development by the NAVET  and approvement by the minister of education and science after being agreed with the minister of labour and social policy as well as with representatives of  the trade unions.

The LOP is looked upon as a classified set of names of professions and specialist areas classified in professional areas according to ISCED – 97 (International Standard Classification of Education). The LOP is compulsory for any institution related to education, training and qualifications. Amongst the objectives of the LOP is the harmonization with European standards aiming at international recognition of professional qualifications.

Key concept and definitions used in the LOP

(in compliance with the VETA)

Professional area – a set of professions within a branch of the economy ( according to the National Classification of Branches of the Economy) consistent with the relevant educational area  of the ISCED   97.

Profession – a kind of  work activity subject of professional education and training.

Part of profession  - a specific work activity within a profession which could be subject of professional training .

Specialist area – an independent work activity within a profession

Professional qualification –it relates to a profession or a part of profession and comprises a set of competences including basic and specific knowledge and skills

Level of professional qualification – the scope and content coverage of professional competences and the basic (general educational) knowledge and skills necessary to achieve the competences.

There are 4 levels: level I – primary school; level II – secondary school; level III – professional secondary school and general educational school  – technological profile; level IV – professional college

List of Tourism Professions within the LOP ( Approved in May 2001 )

The Tourism and related  professions fall into the Educational Area of “Personal Services”  as follows:

Prof. Area
Profession

Specialist Area

     ProfQualLevel











	811 Hotel, restaurant and catering
	811010 Hotelier
	8110101 Hotel 
rganization and management
	
	
	*
	

	
	811020 Hotel administrator
	8110201 Organisation of hotel service
	
	
	*
	

	
	811030 Chambermaid
	8110301 Hotel operations
	*
	
	
	

	
	811050 Bell-boy
	8110401 Hotel operations
	*
	
	
	

	
	811050 Worker in the hotel household
	8110501 Hotel operations
	*
	
	
	

	
	811060 Production and service technologist   in F&B establishments
	8110601 Production and services in F&B establishments
	
	
	*
	

	
	811070 Cook
	8110701 Hotel operations
	
	*
	
	

	
	811080 Waiter – barman
	8110801 Hotel operations
	
	*
	
	

	
	811090 Worker in F&Bestablishments
	8110901 Hotel operations
	*
	
	
	

	812 Travel, tourism and leisure
	812010 Tourist agent
	812011 Tourist travel

812012 Recreation and leisure
	
	
	*
	

	
	
	
	
	
	*
	

	
	812020 Mountain guide
	8120201 Tourism
	
	
	*
	

	
	812030 Tour guide – animator
	8120301 Tour guide animation
	
	
	
	*

	813 Sports
	813010 Sports& tourism instructor
	8130101 Sports and Tourism
	
	
	
	*


The Structural Components of the LOP
The major structural components of the LOP according to the VETA are:

I. Professional orientation – provides information, consulting and advising of students, unemployed and other groups of people about the choice of profession and career development;

II. Professional training – obtaining of qualification for a profession or a part of a profession and includes:

· Initial professional training –initial qualification for a profession or a part of a profession;

· Continuous professional training –improvement of acquired qualification for a profession or a part of a profession.

III
      Professional education –provides general educational minimum and  acquirement of professional qualification

The professional orientation, training and education are provided within professions and  specialist areas in the LOP

Each profession according to the LOP has 3 dimensions:

· requirement for a minimum educational level;

· duration of training;

· level of professional qualification

III STATE UNIFIED REQUIREMENTS (SUR), 2001

An important step in the process of reforming the System of  professional education and training is the educational standard – the requirement for achieving a scientific-practical level upon completion of certain educational level. It is a unit of measuring the quality of the professional education and training.

Major concepts

· Basic competence – they relate to the professional competencescompulsory for the specific economic branch and take into consideration the specifics of each profession
· Key competence – relate to the general professional competences and are valid for all professional areas   = cross-sectional in the IFTS system:
· safety and security

· computer skills

· communication skills

· team work skills

· entrepreneurship skills

· economic knowledge

· labour law

· foreign languages

· psychology knowledge

· Specific competences – relate to the specific and compulsory professional competences and are defined  by each specialist  areas

Major functions of SUR

· to define the key, basic and specific work competences

· to ensure quality of training

· to guarantee transparency of professional qualifications

· to make possible to identify the knowledge and skils acquired formally and informally

· to  ensure equivalence of certificates issued by various institutions

· to ensure the link to the labour market 

The normative documentation for SUR Framework  has been developed by an expert group comprising representatives of Ministries, the tourism industry and the trade unions.

Major principle of SUR – to include a professional profile – a network of activities performed in a certain sequence.

According to the plan of the NAVET the development and implementation of SUR for the professions in the LOP is to take place in three stages:


Stage I – development of requirements for SUR Framework as a model for all professions



Objectives : 1/ to ensure structural and terminological unity of all SUR for the acquirement of qualifications for various professions included in LOP.; 2/ to ensureconcordance and recognition of qualifications acquired in both systems of formal (FE) and not formal education (VTC)  through an individual preparation, regulated under Article 9, paragraph 2 of the VETA.

Major requirements for the development of SUR:

1. to document clearly the objectives and the results  (exit) of the training process;

2. to define the professional and technical skills and personal qualities demonstrated through certain competences;

3. to describe the key, basic and specific professional competences;

4. to be relevant not only to the complex set of work activities within a professional area but also to the typical work tasks which are characteristic of a group of professions within a professional area;

5.  to be related to various specialist areas within a certain profession;

6. to regulate the requirements to the certification of professional competences at various levels of professional qualification.

Structure of SUR

1. Entrance characteristics

· Level of professional qualification

· Brief description of the technology of documentation preparation ( the role of social partners)

· Entrance educational level

2. Professional profile (characteristics)

· Description of activities ( by degree of complexity) in the process of fulfillment of work tasks

· Description of the object and means of abour

· Description of the professional competences required for quality performance of the activities;

· Trends in the development of the professional area and the profession in question;

· Possibilities for realization and career development offered by the profession

3. Training objectives

· To be differentiated for each of the professional qualification level

· To define the output results ( professional competences) and the level of acquirement

· To ensure the coverage of key competences

4. Content of training

· Unified professional preparation for all professions

· Unified professional preparation for the professional areas

· Professional preparation for the profession

· Professional preparation for the specialist area

5. System for evaluation and certification

· System for evaluation of professional competences

· Mechanism for verification and certification of each corresponding level of professional qualification in accordance with the PEA, VETA, SUR and NAVET

6. Physical resources

· General requirements for the physical resources – remises, equipment, consumables

· Specific requirements – laboratory, office etc equipment

7. Requirements towards the trainers

· In concordance with SUR for a teaching certificate and qualification – PEA, article 16 

8. Procedures for revision and up-dating of SUR


Stage II – development of SUR Framework for the professional areas, included in the LOP


Stage III – development of SUR for each profession in the LOP

*** Note: The SUR Framework will be tested on the example of a profession chosen by the Board of managers of the NAVET. SUR for this particular profession will be developed and tested.


Further a schedule for the development of SUR for the professions in LOP will be elaborated.


SUR for tourism have not been developed so far though there are some efforts put into this field.

Critical notes and major considerations

Crucial for the vocational education and training in tourism in Bulgaria is:

1.The refinement of the LOP in terms of:

- clearer definitions and more relevant names of professions and specialist areas. Examole: administrator (receptionist) – organization of services in hotels ( hotel operations)                             

· development of a full range of professions within professional areas, in particular 812 ( travel, tourism and leisure)

· better concordance between professions and specialist areas , for example: cook – hotel operations; waiter/barman – hotel operations – the competences of cooks and waiters are the same 

2. Development of professional profiles in tourism

2. Development of SUR for professional training in tourism

It will be very helpful if BATA could get from the partner countries

· Lists of professions in tourism in partner countries 

· Examples of standard requirements for professuional qualifications in toruism

