ARGO  PROJECT

VOCATIONAL EDUCTION AND TRAINING IN THE FIELD 

OF TOURIMS IN BULGARIA

Education in the field of tourism in Bulgaria is marked by a high degree of diversity in terms of educational level – a large  number of public and private secondary schools, higher schools and universities. Training is typically integrated with the upper level of secondary education and recently with  a growing number of vocational training centers.

All of these levels provide courses in the areas of hotel, catering and tourism management.

The Educational and Vocational Organisation ( Fig. 1) is an adequate basis for a process of change to improve the provision of tourism education and tourism training 

Of great relevance to our project is the activity of the  National Agency for Vocational Education and Training (NAVET) at the Council of Ministers set in 2000. Under the Vocational Education and Training Act (#42) it is entrusted with the task of coordinating and regulating the process of development of the system of Vocational Education and Training in the period of transition and  decentralization. NAVET efforts in this field have practically been focused on the following areas:

· Normative documentation for accreditation of institutions within the system of professional education and training – craft schools, professional secondary schools and vocational training centers (VTC);

· VTC license documentation; 


1.Normative documentation for institutional accreditation

The accreditation process is based on a set of criteria, namely:

· conformity with the law

· goals and major tasks of the institutions

· management 

· sustainability of the quality of education and training

· resources

· links with national and international institutions in the field

A set of qualitative and quantitative indicators have been developed to assess the criteria. This text will by necessity be critical of some aspects of educational and vocational activity thus seeking to provide within ARGO project the foundation for strengthening and improvement of this activity.

In our opinion this set of indicators which is the first attempt to develop a system for evaluation should be subject of further improvement, particularly in terms of the quality criteria, in conformity with EU best practice.

2. VTC license documentation

In December 2001 a VTC monitoring system was developed in an attempt to monitor, control and regulate the activity if the centers

The system was tested in 2002 and a methodological framework was developed. We consider that this is another area for further development and improvement in conformity with the EU best practice. 

THE VTC are looked upon as the places where continuous professional training. Therefore it is considered that the achievement and maintenance of high quality of education and training should be based on the development of State Unified Requirements (SUR) for each of the professions subject of education and training in the centers

In relation to this NAVET has developed:

·  LIST of Professions (Appendix I) – the professions in the field of tourism fall into the professional area of “Individual Services” . The list is claimed to have been developed in conformity with the ISCD –97 and ISCO – 88. 

The List is considered to be open for any further additions and amendments

· State Unified Requirements for Tourism vocational education and training. The SUR for tourism are in initial stage of development.

With a view to the final goal of the vocational education and training in tourism, related to the achievement of high quality level ensuring:

· mutual recognition of professional qualifications;

· comparability of vocational qualifications

we consider that the Project efforts should cover the following areas:

1. National framework

· Course specification 

· Course guidelines

· Standard monitoring procedures

2. Course Guidelines

· National educational and training standards

· Units/module specifications

· Standard Unit

· Course management

· Course monitoring procedures

· Exit qualification levels

3. Standard monitoring procedures


· Forms and methods

We will highly appreciate the possibility within the project to give a European dimension to vocational qualifications and training programmes in tourism. We expect to get information about existing vocational qualifications in leading EU countries and discus how differences between national training levels and contents could be bridged.

Vocational and Educational Organization in the National Structure


                                                      APPENDIX   I

LIST OF PROFESSIONS FOR VOCATIONAL EDUCATION AND TRAINING

	                                SERVICES  FOR THE INDIVIDUAL 



	Professional  

Direction
	Name of Profession
	Name of Specialty
	   LEVEL  OF          VOCATIONAL QUALIFICATION

I        II      III    IV
	Groups



	Hotel

Restaurant

And Catering


	811010  Hotelier
	
	
	

	
	811020

Hotelier 


	8110101 Hotel Organization and Management 
	 
	  
	■
	
	4222

	
	811020 

Hotel administrator
	8110201 Hotel organization of Service
	
	
	■
	
	4222

	
	811030  Chambermaid 
	8110301 hospitality
	■
	
	
	
	9132

	
	811040 Piccolo
	8110401 

hospitality
	■
	
	
	
	9137

	
	811050 General technical- infrastructure  assistance worker  
	8110501

hospitality
	■
	
	
	
	9151,9152,

9153

	
	811060 Technologist of the production and service of catering
	8110601 Production and service catering

8110602 Catering
	
	
	■

■
	
	3118

3118

	
	811070  Cook
	8110701

Production of culinary  sweets
	
	■
	
	
	5123

	
	811080 Waiter-Barman
	8110801 Catering service
	
	■
	
	
	5124

	
	811090  Catering staff
	8110901 hospitality
	■
	
	
	
	9133

	Travel Tourism and Leisure
	812010

Travel agent 
	8120101 Travel

8120102  recreation and leisure 
	
	
	■
	
	4221

	
	
	
	
	
	■
	
	5143

	
	812020  Mountain guide
	8120201 Tourism
	
	
	■
	
	5115

	
	812030  Guide - animator
	8120301
	
	
	
	■
	5115

	Sport
	813010 Instructor in sport-tourist activity 
	8130101 Sport and Tourism
	
	
	
	■
	5143
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